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Lourdes Laboratory provides services to several area nursing homes. Our team of highly skilled phlebotomists is dedicated to providing services consistent with the mission and values of Lourdes Hospital answering the call to action: to provide health care that works; health care that is safe; healthcare that leaves no one behind.  
· To provide these quality services we require that all orders be complete with the patient’s full name, date of birth, ordering physician, insurance information, proper ICD diagnosis codes, authorized signature, and testing to be performed.  No specimen will be collected without a legibly completed order form.  We ask that all orders be kept in one centralized location at the nursing home to reduce inconveniences of missed draws.
· Nursing homes will fax requisitions to the main hospital phlebotomy office at 607-798-6702 for the next day of service so that they can be pre-registered and pre-ordered. The fax times are set up with the phlebotomy office so as to not overlap other print jobs. 

· Patients should be in their rooms.  A clear method of positive patient identification must exist.  This is accomplished by wristbands that contain at least two patient identifiers.  Generally accepted identifiers include the patient’s full name and date of birth.  Room and bed numbers are not acceptable identifiers.  (If no Identification Band is present on the patient, nursing staff must identify the patient and sign the collection label and/or requisition. This information should be entered into the laboratory information system when the sample is logged in as collected in the system).
· Proper disposal of used sharps is central to promoting safety for phlebotomist and residents, as well as nursing home staff.  Access to sharps containers is available within the facility.  These containers should be easily accessible and within a reasonable distance from the patient rooms.  If applicable, small sharps containers may be used by the phlebotomy staff to transport the used sharps to a larger container. 

· A regularly scheduled phlebotomist or team of phlebotomists will be provided to each nursing home 2-5 days a week (Monday-Friday) depending on arrangements made with each facility.  The starting time for all facilities is 6am or 7am.  Nursing home units will be drawn in the order selected by each facility as outlined here: 

1. Bridgewater Nursing Home, 159 Front St., Binghamton, NY 13902

Regular Draw Days: Monday thru Friday

Time: 6:00am

           Once at the facility, the phlebotomist will proceed to the second floor “B” building.  The night supervisor will leave a hand written list of all patients that need laboratory testing for that day.  The actual requisitions will be kept at the nursing station on each patient unit.  On unit “4A”, across from the nursing unit is an office/storage room with a specimen refrigerator.  This refrigerator needs to be checked each day, and specimens need to be brought back to the lab.   The units are as follows:
“A” side—5A (dementia unit), 4A, 3A, 2A

                    


“B” side—4B, 3B, 2B

2. Susquehanna Nursing Home, 282 Riverside Dr. Johnson City, NY 13790

Regular Draw Days: Monday thru Friday

Time: 6:00am

            The phlebotomist will obtain the requisitions for the draws at the nursing station on each floor.  Susquehanna has 4 nursing stations located as follows: 1 on 4th, 1 on 3rd, and 2 on 2nd.  Begin on the 4th floor and proceed to the 3rd floor and then the 2nd floor.  Each unit has a lab sign off sheet in a green 3-ring binder. After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist. Under the mailbox is a specimen refrigerator.  This refrigerator needs to be checked each day, and specimens need to be brought back to the lab.  
3. Vestal Nursing Center, West Sheedy Road, Vestal, NY   13850
Regular Draw Days: Monday thru Friday

Time: 6:00am

The phlebotomist will obtain requisitions that are located at each nursing station. The phlebotomist will check for fasting labs and draw those patients first. At each nursing station the phlebotomist will check the sign off sheet on for additional lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  
 Nursing at the facility will alert the phlebotomist if laboratory blood collections are to be completed on residents in independent living.

4. Willow Point Nursing Home, 3700 Old Vestal Rd., Vestal, NY 13850
        Regular Draw Days: Monday thru Friday

Time: 6:00am

Requisitions are located on a clipboard at each nursing station on each floor.  The phlebotomist will obtain requisitions and proceed with draws.  There is a specimen refrigerator located behind the reception desk in a back office. This will be checked for specimens to be brought to the lab. You are expected to start with North Lower Level.
5. Good Shepherd Fairview, 80 Fairview Avenue, Binghamton, NY   13904
Regular Draw Days: Monday thru Friday

Time: 6:00am

The phlebotomist will obtain requisitions that are located at each nursing station. The phlebotomist will check for fasting labs and draw those patients first. At each nursing station the phlebotomist will check the sign off sheet on for additional lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  

Nursing at the facility will alert the phlebotomist if laboratory blood collections are to be completed on residents in independent and/or assisted living.
6. Good Shepherd Village at Endwell, 32 Village Drive, Endwell, NY   13760
Regular Draw Days: Tuesday and Thursday

Time: 7:00am

At each nursing station the phlebotomist will check the sign off sheet on for lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  The phlebotomist will check the fasting lab list and draw on those first.
7. United Methodist Homes - James G Johnston and Hilltop Campus, 286                                   Deyo Hill Road, Johnson City, NY   13790
Regular Draw Days: Monday thru Friday

Time: 6:00am

The phlebotomist will obtain requisitions that are located at each nursing station. The phlebotomist will check for fasting labs and draw those patients first. At each nursing station the phlebotomist will check the sign off sheet on for additional lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  

Nursing at the facility will alert the phlebotomist if laboratory blood collections are to be completed on residents in independent and/or assisted living.

8. Castle Gardens Senior Living, Vestal, NY 13850

Regular Draw Days: Monday, Wednesday, Friday

Time:  7:00am

Castle Gardens consists of 2 sides: Independent Living and Special Needs.  The phlebotomist will check with each side for requisitions for the day and proceed with the draws.

9. Elderwood, 505 Clubhouse Road, Vestal, NY   13850

Regular Draw Days: Tuesday and Thursday

Time: 7:00am


At each nursing station the phlebotomist will check the sign off sheet on for lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  The phlebotomist will check the fasting lab list and draw on those first.

10. Brookdale Vestal West, 421 Plaza Drive, Vestal, NY 13850

Regular Draw Days: Tuesday and Thursday

Time: 7:00am


At each nursing station the phlebotomist will check the sign off sheet on for lab requisitions.  After reconciling the testing on the lab sign off sheet against the requisitions the lab sign off sheet will be initialed by the phlebotomist.  The phlebotomist will check the fasting lab list and draw on those first.

· Phlebotomists are instructed to be mindful of the wellbeing and safety of each resident.  They are allowed only two attempts at a venipuncture before reporting a difficult draw to the nursing staff. At the discretion of the nursing staff and the phlebotomist a third attempt may be made.  If this is unsuccessful, the patient will be put on the list to be drawn the next day.  If it is necessary for the labs to be collected that day a second phlebotomist may return later in the day to make another attempt.  Phlebotomists are also instructed to inform nursing staff any time they suspect bruising, have a difficult time (but are successful), or if there are any other unusual circumstances encountered when performing a venipuncture.  
· All orders must be in one centralized location for each unit, or the whole facility based on what you choose.  Orders must be complete with accurate demographics to ensure correct patient identification.  We will stress with our staff that they must reconcile the orders with what is written on the clipboard.

· Lourdes Hospital Laboratory will have an available phlebotomist collect any orders that may have been received from the physician for that day after the phlebotomist has left until 1:30 PM.  After 1:30 PM, the second shift phlebotomy staff will be responsible for collecting any stat labs needed at the nursing homes. Remember: this is only if labs ordered for that day are deemed to be stat by the physician, otherwise this can be drawn the next morning.  If you are a facility where we do not go there the next day, please call us and we will still go back the next morning on our way from other nursing homes.  All callbacks from each nursing floor should be consolidated and communicated to the lab by one person from your facility.
· No routine testing will be provided on the weekend, after hours, or on holidays. Due to the changing health status of Nursing home residents and the sporadic need of such services, Stats and therapeutic drug levels may be required during off hours or on Holidays. If this should happen, STAT blood collection can be ordered. If a STAT order is received for the weekend, contact the lab.

· Occasionally peak and trough drug level testing may be ordered.  These collections will be made during daytime hours, if possible. Trough levels can be collected with routinely scheduled draws. Peak levels are to be collected one hour after the medication administration is complete. The laboratory will be notified immediately upon completion of medication administration. To schedule the blood draw.  
· Courier services are available Monday through Friday 8 AM to 5:00 PM.  If there’s a “Stat” specimen to be picked up after hours or over the weekend, pick-up will be by cab, arranged by the Laboratory Office personnel @ 607-798-6100.  Cab fare is expensive, and discretion will be used when a specimen can be refrigerated until the next morning and be picked up by our phlebotomist.  To arrange for courier pickup of a lab specimen between 8 AM and 5:00 PM call 798-5750 or 798-5177.  If there is a STAT specimen to be picked up after hours, on the weekend, or on a holiday, call for whichever cab is under current contract. 
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